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Once the machine has left, you're blind.



FACTORY

Performance

MACHINE 
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Knowledge

Service champions save the world



Revenue

Machine sales

Service

Machine sales

Service
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After-service. Grows revenue and profit.

Profit



After-service challenges

Service tools & 
Integrations

Dealing with 
cybersecurity

Collaborate with 
customers

Access machine 
data



Edge Gateways

IXrouter3 Edge Gateway SecureEdge Pro Edge Gateway



Remote Access 
for everyone



Customer portal
User manual 

download

Check production 
status

Check production 
speed

Track wear & 
tear parts

User_manual.pdf



Machine Insights



■ Troubleshooting 
insights

■ Predictive 
maintenance

Data 
Insights

■ VPN access
■ Troubleshooting
■ Device management

Remote 
Access

■ Troubleshooting 
insights

■ Predictive 
maintenance

Customer 
Portal

■ VPN access
■ Troubleshooting
■ Device management

Remote 
Access

■ Troubleshooting 
insights

■ Predictive 
maintenance

Customer 
Portal

■ Product Designs
■ Revisions
■ Documentation

PLM

■ Design
■ Engineering
■ Simulations

CAD

Core IT Stack for the Machine Builder

■ Sales
■ Customer 

interactions
■ After-sales support

CRM

■ Orders
■ Projects
■ Invoicing
■ Purchasing
■ Manufacturing

ERP

■ Troubleshooting 
insights

■ Predictive 
maintenance

Data 
Insights



SecureEdge Pro → Bringing three worlds together.

Machine network

PLC

Service 
portal

Cloud

SCADA

Plant network (OT)



IXON infrastructure

AppEngine → Create and Manipulate stuff

Other systems

UI Component

Pipeline Function

Edge App

Cloud Function



Easy for users → All logic packed in one App

Pipeline Function Cloud Function

UI Component

Cloud App



Get inspired. Get apps.



Local partners



Essentials Security Data Analytics

Development Pillars 2025



Thank you for 
your attention!


